< COVID-19 MEASURES

COVID-19 ACTION PLAN V4 - JANUARY 2021

Update to our Starfish Speech Pathology COVID-19 Precaution Measures. We would like to assure you that we are doing everything we
can to continue meeting the diverse needs of our clients and their families, whilst adhering to NSW Health COVID guidelines.

CURRENT MEASURES:

TELEHEALTH SERVICES.

We are seeing clients in clinic, but are happy to offer Telehealth therapy to those who would like it, or if they are unable to make a clinic appointment.

CANCEL CLINIC APPT. IF THERE ARE SIGNS OF COVID-19, OR YOU HAVE BEEN IN A ‘HOTSPOT" IN THE LAST 21 DAYS.

If a client, or anyone they have been in close contact with, are displaying any of the COVID-19 symptoms, please cancel the appointment.
Telehealth appointments are available. Similarly, if a client, or anyone they have been in contact with,
has been to one of the 'HOTSPOTS' in the last 21 days, please cancel the appointment. Telehealth appointments are available.

SIGN IN PRIOR TO YOUR APPOINTMENT.

All adults attending with a client are asked to sign in and out for themselves and their dependents before entering
the premises using the NSW COVID-19 App.

HAND SANITISER.

All adults and children are required to sanitise their hands before entering the clinic, using the sanitiser provided the gate.

TEMPERATURE CHECKS.

All adults and children are required to have a non-contact temperature check before entering the clinic.

ONE PARENT/GUARDIAN PER CLIENT - NO SIBLINGS IF POSSIBLE.

Only one parent to attend a session with their child and no siblings are to attend, except in exceptional circumstances.

ADHERE TO 1.5m DISTANCE RULE AND MASKS COMPULSORY.
All adults are requested to wear a mask on arrival, throughout the session and to remain 1.5 meters away from the
therapist if they are staying in the therapy room. Please bring your own masks, however there will be disposable masks available.

ARRIVE AT YOUR EXACT APPOINTMENT TIME.

Please arrive at the exact time of your appointment to reduce the number of people in the outdoor, undercover waiting area.
KEEP YOUR CHILD'S FINGER NAILS SHORT.
THERE WILL BE NO CLINIC GROUPS AT THIS TIME.

SCHOOL VISITS WHEN POSSIBLE, FOLLOWING STRICT HEALTH AND SAFETY INFORMATION.

THERAPISTS WILL:

» Wear a mask or face shield where appropriate, however there will be times when this is not practical due to the nature of therapy.
- Sanitise and/or wash their hands before, during and after each session.
- Wipe down surfaces and equipment before, during and after each session.
+ Reduce the number of toys and equipment available.
- Stagger appointments as far as possible.

- Reduce movement around and between clinics and shared spaces.

THANK YOU FOR YOUR CO-OPERATION DURING THIS TIME.
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